Beginner Cosmetology Scenarios: Practice Worksheet
Welcome, future cosmetologists! This worksheet will help you understand basic situations you might face as a beginner in the cosmetology field. Each scenario is designed to get you thinking about proper procedures, safety, and customer service in a salon setting. Read each section carefully and do your best to answer each que

Fill in the Blank: Fill in the blank with the correct words.
1. Before starting any service, a cosmetologist must always wash their _____________.
2. If a client is unhappy with their haircut, it is important to listen and show _____________.
3. Tools that come in contact with blood must be cleaned and then _____________.
4. When mixing hair color, always wear _____________ to protect your skin.
5. The first step before any chemical service is to perform a _____________ test.
Word Bank: empathy, sanitized, gloves, consultation, hands


Multiple Choice Questions: Choose the correct answer from the choices for each question.
1. What should you do if a client arrives late for their appointment?
· a) Ignore them and move on
· b) Politely inform them of your policy and see if you can still provide the service
· c) Cancel all appointments for the day
· d) Ask a coworker to handle it
2. Which of the following is NOT a required part of proper sanitation?
· a) Washing hands before and after each client
· b) Using the same towel for all clients
· c) Disinfecting tools after use
· d) Cleaning work surfaces



3. A client asks for a style that may damage their hair. What should you do?
· a) Do the style anyway
· b) Explain the risks and suggest a safer alternative
· c) Tell them to go to another salon
· d) Ignore their request
4. Why is a consultation important before beginning a chemical service?
· a) To guess what the client wants
· b) To understand client needs and check for allergies
· c) To skip steps and save time
· d) To avoid talking to the client

5. When should gloves be worn during a service?
· a) Only when you feel like it
· b) When handling chemicals or if there is a risk of coming in contact with bodily fluids
· c) Never
· d) Only while cutting hair
Open-Ended Questions: Answer the following questions in complete sentences.
1. Describe a situation where you had to comfort a nervous client. What steps would you take?
2. Why is sanitation important in a cosmetology salon? Explain your answer.
3. What would you do if you accidentally cut a client’s skin? Describe your actions step by step

